


Aluminum Assembly Fixture
Return Merchandise Authorization (RMA) Form

Ship-To:

ROCKART, Inc. 
3006 North Maple
Mesa, AZ   85215-1127

 (480) 854-3400

Invoice #:                                               

3006 North Maple � Mesa, Arizona 85215 � (480) 854-3400

This Aluminum Assembly Fixture is property of ROCKART, Inc., and should be promptly 
returned to ROCKART after the kiosk is installed. To receive proper credit/refund of the 
security deposit, please follow the instructions below:

  We are unable to issue a refund without an INVOICE number to reference!  

  Please write the Invoice# on BOTH RED LINES, at the bottom of this page!  

   After the kiosk is installed, and you’re ready to return the Assembly Fixture, simply:
• Cut out the RMA Form (bottom left corner) and place it inside the shipping box.  

    • Cut out the SHIP-TO Label (bottom right) and tape it to the outside of the package, if needed.

RMA Form:

To receive a refund of the security 
deposit, you MUST WRITE the original 
INVOICE # on the line below! 
Cut out this form & place it inside the 
shipping box.  

Invoice #:                                               

Cut along this line

• Only undamaged , re-usable Assembly Fixtures may be returned for a refund.

• If possible, re-use the original shipping boxes/containers to package the Assembly Fixture.

• DO NOT return the hardware kit (i.e., nuts, bolts, washers) included with the Fixture.

• Choice of shipping carrier and all shipping costs are the customer’s responsibility (we highly 
recommend selecting a provider that provides a way to track shipments). 

• ROCKART is not responsible for items that are lost, damaged or mishandled by the shipping 
provider.




